SAMPLE QUESTIONNAIRE FOR HEARINGS 

AND CLIENT INTAKE--SSI 

(please modify to fit your client)  

The regulations are contained in 20 CFR part 400-499.  SSI is part 416.  You should also consult the most up-to-date regulations.

It is good to get the information outlined below from the as soon as possible.  Also, before the hearing, you should go through most of it again to test his/her answers and evaluate his/her ability as an effective witness.

GENERAL INFORMATION


It is important to establish the age and education of the claimant.  You must also establish if the claimant has difficulty reading, writing and doing arithmetic.  S/he may be reluctant to admit that s/he can't read or add.  When asking any questions of the claimant, be sure to explain that you are not trying to embarrass him/her or make judgements, but that all the information you are trying to gather is to help his/her case.  Also, you need to establish the lay out of the place where the claimant lives and how well they can get around their apartment shelter.  It is useless to attempt to establish that a person is disabled due to arthritis in her knees if she can easily get up and down the three flights of steps of her apartment.  Likewise with the use of public transportation.  Again, the claimant may be reluctant to admit s/he can't get up the stairs to use the toilet and instead keeps a bucket in the living room during the day (for example), but do try to press for this type of information.

__ Name

__ Age         __ DOB

__ Where do you live

__ House or apartment

__ How many stories

__ Do you have to climb steps

__ How far did you go in school

__ Any additional training           __ GED __ Why not

__ Were you in the military?  __Any special training?

__ Can you read       __ paper: what part

__ Any problem understanding what you read

__ Can you write   __  Spell

__ Can you add   __ subtract  __ multiply

__ Any problem making change at the store

__ Height   __ weight

__ Any significant change in weight

WORK HISTORY

This is one of the most crucial things to establish.  You need to get the claimant to discuss each job s/he has held in the past 15 years.  This includes the type of job, the specific duties involved, the amount of walking, standing, sitting, and lifting was involved, and if s/he had any special problems doing the jobs due to his/her illness.  The duties will help the judge evaluate whether or not the claimant can (1) go back to that work and (2) whether or not s/he can do other work.  If the claimant can't go back to the job, but has some skills, the judge may find that s/he can do other work.  A Vocational Expert may be used by the judge to do this.  (Use the Dictionary of Occupational Titles to evaluate the claimant's work--in CLS library). Again, the claimant may try to make him/herself look better on the job then s/he was in reality.  No one wants to admit they couldn't keep up with the work and the like.  However, you must press (gently) the claimant to be frank about what s/he was really able to do.

__ Last job held

__ where

__ Kind of work

__ How long

__ Why stop

__ What were your duties

__ Any special equipment used

__ Any special substances

__ How Much Standing    __ walking    __ bending   __ sitting

__ How much lifting

__ did you miss time

__ Were you able to keep up

__ Were you able to do what was expected of you

__ Any other problems with this job

__ What job before this

__ where

__ Kind of work

__ How long

__ Why stop

__ What were your duties

__ Any special equipment used

__ Any special substances

__ How Much Standing    __ walking    __ bending   __ sitting

__ How much lifting

__ did you miss time

__ Were you able to keep up

__ Were you able to do what was expected of you

__ Any other problems with this job

__ Duties

__ And so on for all jobs held past 15 years

__ Do you think you could do these jobs again __ Why  (it is very important to get the claimant

to say honestly that s/he cannot do the jobs because of his/her illness.)
MEDICAL PROBLEMS

It is very important that you get the claimant to testify as to all of his/her ailments, the symptoms and especially how the symptoms impact on his/her ability to function.  Know what is in the record with regard to the medical problems and shape your questions accordingly.  I can be helpful to look in a medical encyclopedia or something like that to get some background on the types of ailments.  It is important that you don't just get a diagnosis like, for example Hypertension.  Instead you must get information about the specific symptom, what causes it, how long it last and how often it occurs.  For example if someone has hyper tension s/he may get shortness of breath (SOB).  Ask the claimant what causes him/her to become SOB, what does it feel like, how often s/he becomes SOB, how long it lasts and how s/he relieves the symptoms.  The same with pain.  Find out the location, length, type (stabbing, dull aching) etc.  Do this for each type of ailment and each symptom involved in the ailment.  You should also get a history of medical treatment:  Names of doctors, hospitalizations, medications etc.  If it looks like a claimant may meet a listing (see Sequential Evaluation Process) then ask questions specific to those symptoms.  You can look in the Listing to get an idea of what to ask about each type of illness, even if your client does not meet a listing.  If your client has a drug or alcohol problem, there is a specific list of questions for that.  They are included here but can be left our when not needed.

__ What are you being treated for?

__ Heart

__ Arthritis

__ Leg

__ Pancreatitis

__ Other

Heart Problems

__ When did the problems begin?

__ How does this affect you (symptoms)?

__ Short of breath

__ Tire easily

__ Pain  __ Where?  __ Describe the pain

__ Numbness

__ Dizzy

__ Sweating

__ Nausea

__ Panic/fear  __ Why?

__ How often do you have these symptoms?

__ What brings it on?

__ How do you relieve it?

__ How long until the symptoms go away?

__ Where you ever hospitalized?    __ Trips to the ER

Arthritis

__What type?

__When diagnosed?   ___ Who?

__Where in body?

__Any other joints?

__Is there Pain?   ____Describe the pain

__How do you relieve the Pain?

__ How often do you  have pain?

__How long does it last?

__Any other problems?

__Stiffness?    ___ Swelling?

__When do these symptoms occur?    

__Is there anything which aggravates these symptoms?

__How long do they last?

__What treatments have you tried?


__Gold     __Cortizone

Leg and Spine

__Do you have a problem with your back?

__What is the problem?

__What surgery?  __When?  __Where?

__What problems do you currently have?


__pain?   



__Where?    __Describe the pain   __How often?



__What aggravates it?

__How relieve?


__Stiffness?

__Do you have a problem with your left leg?   __Describe

__What problems does this cause


__Pain?    __Describe, etc


__Numbness?


__Weakness?

__Do you use a devise to walk?

__Why?

__Who prescribed?

Pancreatitis

__Are you currently being treated for it?

__What problems do you have because of this?

Depression

__Are you being treated for depression?

__What problems do you experience?

__ Do you have any other medical problems

__Are you getting better or worse?

__ What do you mean by worse

ADLs (Activities of Daily Living)


These are very important.  The ADLs are what the client does on a regular basis.  How s/he spends her day and what she can do in spite of her ailments. You will need to establish the clients Residual Functional Capacity (RFC).  This is what the claimant is able to do in spite of his/her medical problems.  It is evaluated as to how much standing, walking and lifting the claimant can do with regard to physical problems.  Mental problems are dealt with differently and the claimant's ability to concentrate, remember things, follow instructions, get along with people, complete tasks in a timely fashion, etc. are evaluated.  As stated above, it is no good to establish that, for example, a claimant has arthritis and is too disabled to work, when that claimant can do all of her own housework shopping, laundry etc.  If that is true, there are certainly jobs she can do.  Again, encourage the claimant to be frank about what s/he really does all day.  If someone else must do his/her housework, shopping, pay his/her bills, take care of important matters for him/her, help dress him/her, if s/he takes 2-3 hour naps every day, and can't get out of be 2 days a week because she feels miserable and depressed, then s/he probably can't work.

__ What time do you get up

__ Do you get out of bed right away

__ Is this required by the shelter you live in?

__ Would you get up this early if you didn't have to?

__ Any problem washing or dressing?

__ Do you have any problem holding on to things (brush)?

__ Then what do you do

__ How do you spend your day

     __ visiting

     __ hobbies

     __ tv

     __ Meeting

__ Do you take naps during the day

__ How often    __ how long

__ How many days a week

__ How do you feel when you don't take a nap

__ are you able to do your own cooking

__ Dishes   __ dusting  __sweeping and mopping   __ bed

__ Describe how are able to do these things

__ How long does it take

__ Do you get help

__ Do you do your laundry        __ How    __ get help

__ How do you do your shopping    __ who helps you

__ How do you pick up your check

__ How do you get to the doctor

__ How do you get around?  __Drive or PT  __ Bus or Subway

__ Do you have any trouble using PT?

__ How long does it usually take for you to get to appointments?

__ Would you have any problem waiting for the bus during rush hour?

Below are the specific RFC (residual functional capacity) questions for physical disabilities.  These questions will limit a person to either "sedentary," "light," "medium," or "heavy" work.  The judge will use this information to determine (1) if s/he can return to his/her past and (2) if not, is there other work s/he can do.  This can be done by the grids or by using a Vocational Expert (see The Sequential Evaluation Process). An example of the type of RFC questions to be asked in mental disability cases are contained in the questions dealing with alcoholism, under the heading "limitations from consumption." These are also evaluated under each specific mental disability in the Listings.

__ How far can you walk without stopping

__ Do you walk fast or slow

__ When do you have to stop

__ How long do you stop

__ How do you get most places

__ Do you do much standing

__ How long can you stand before you must sit

__ Why do you have to sit

__ What do you do to relieve

__Do you have trouble sitting for any length of time?

__How long can you sit comfortably?

__Then what happens? (pain)

__What do you do to relieve it?

__ What other things make you short of breath or dizzy

     __ dust

     __ Heat

     __ Cold

     __ Dampness

__ Any problems bending

__ any problems reaching

__ Using a ladder

__ Can you do any lifting

__ How much    __ why

__ How much can you carry

__ How do you carry your groceries

__ How have you activities changed since you've been

   sick

__ Did you used to do more or less than you do now

__ Why

VOCATIONAL EXPERT

Below are examples of hypothetical questions to ask the vocational expert if one is called by the judge.  The judge will often start with his/her own and the build on them.  You can do the same thing.  Use the testimony of the claimant and corroborating witness (someone called to testify as to just how sick the claimant is and that s/he can't take care of him/herself etc), and the medical records.  Don't use diagnoses, instead, use the symptoms and the impact of those symptoms to get to the answer "there are no jobs that the claimant can do."  See the section on vocational experts in the Sequential Evaluation Process.  


There may also be a medical expert called by the judge.  His/her job is to look at the medical records and the claimant's testimony and evaluate (1) if the claimant meets a listing or (2) is otherwise disabled.  S/he is often there to explain the medical information and how it should impact on the claimants ability to function.  You can cross examine the expert if necessary.  Call HAP for more information.

Assume a person of the claimant's age, (35) education (9th)

and work experience who

__ can only walk 5 blocks

__ before she becomes SOB

__ becomes dizzy and SOB upon minimal exertion

__ must move and walk slowly to avoid dizziness

__ Can only stand about 15‑20 minutes before he becomes

   fatigued and SOB

__ can only lift and carry 15‑20 pounds

__ Whose lung problems ‑‑shortness of breath is aggravated by

   dust, fumes_ and heat

__ and who has pains in his abdomen and lower back which make

    it difficult to sit comfortably for long periods or to

    bend and stoop

__ and can't climb ladders be in high places or do much

   reaching because of dizziness, fatigue and shortness of

   breath

Can he do any jobs

Now assume the same hypothetical as above and also assume the

following:

__ He has difficulty concentrating and completing tasks

__ Is fearful of society and unpredictable situations

__ can be withdrawn

__ is so fatigued that he spends most of the day resting at

   
least three days a week

__ is angry and weak when he is not able to nap during the day

